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Ordering the L3H license in the IT-Shop (1/3)

System requirements

The Lifelong Learning Hub is
Go to: hitps://itshop.ethz.ch integrated into MS Teams and

requires a Microsoft Cloud

= PRp—— Subscription. You can request
this in the IT shop under “Cloud
Home - Welcome to IT Shop Subscription — Request Microsoft

Cloud Subscription”.

ETH:zlrich

The IT Shop is the 'One-Stop-Shop’ for all kind of products and services provided by the IT Services department_—

Home .
Login

Service Catalog To see the enabled service catalog items sign in with your ETH —eand your ETH password for email: Login 5 ign in to IT Shop

Product Inventory

ETH USER NAME

*
Knowledge Base

ETH PASSWORD FOR EMAIL (ACTIVE DIRECTORY)

*

Enter your ETH login details in the fields and then click
“Sign In”.
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Ordering the L3H license in the IT-Shop (2/3)

= 4 CREATE REQUEST & Erismann Gabriel (VPPL)

Home - Welcome to IT Shop

ETHzirich

The IT Shop is the 'One-Stop-Shop' for all kind of products and services provided by the IT Services department.
Home )
Login

Service Catalog You are currently logged in as 'D\gerismann'.

Tips and Hints

Overview . .
To create a new service request follow this link: Create Request

Requests

Activities
Favorite Request Offerings SHOW MORE....

My Products

Recent Request Offerings
Product Inventory

w

News b Order Software Product

Knowledge Base

Select “Order Software Product”.
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Ordering the L3H license in the IT-Shop (3/3)

X Order Software Product

E SELECT SOFTWARE PRODUCT

Select software product and change the number of licenses of your selection at the bottom

lifelong
Software Name Y : Publisher
& viva Learning for Lifelong Learning Hub (L3H)  Mjcrosoft Corp.
= Software Name Publisher s
1 Viva Learning for Lifelong Learning ... = Microsoft Corp.  Misc

€ PREVIOUS STEP

ETHzurich

05

Misc

Language

ML

Language

ML

Licensing

Cloud

Licensing

Cloud

Cat

Off

Categ

Office

Enter “Lifelong Learning Hub” in the
search bar. Then select the Viva
Learning for Lifelong Learning Hub and
click on “Submit”.

On the following page, accept the
license agreements and click on “Next
Step” again.

An overview of your order will appear.
Click on “Submit Request”.

After a few minutes, you will receive a
confirmation email “Your Software &
Licenses request was completed”.

NEXT STEP

14.11.2024



Integration of the L3H app in MS Teams (1/2)

Q

e Apps Search results for "lifelong”
Activity
= Filter
(o] lifelong b4 Apps (5)
CmeDrive . «“ 9 « 9
; __— Click on "Open” or "Add".
E) B® Apps L3H L!:FelongfLearnufig Hub Open
Chat Microsoft Corporation
Eﬁ% Categories Keep learning, keep growing with Lifelong Learning Hub
Teams & 4.4 (7265 ratings)
same Built by Microsoft ?
QJ Education
el Productivity
LgH Project management e :-’:"-'h‘-' CRM _ Request
Lifelong Le... . &) Zoho Corporation Pvt Lid
Social
o Share vital CRM records and stay updated on key sales metrics with Zoho CRM.
|:E|_\ Communication _
Tasks by Pla.. . * 1.0(4 ratings)
ee more
@ Communication Customer & contact management (CRM)
Viva Engage Industries
Education OpenLearnin
® LOC:J np ) ? Request
Viva Insights Professional services |8/ Open Learning Global Pty Ltd
Other Browse, discover and share Openleamning's world-class courses
| Open MS Teams as an app or in the
browser:

- Click on “Apps
+ Type ‘lifelong learning hub’ in the search

field at the top. Request
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Integration of the L3H app in MS Teams (2/2)

Al

Activity

5

Chat

o000
[Y§))]

Teams

&

Calls

D

Files

@

a Learni...

Apps

‘ Viva Learning Home My Learning | the ETH Oberassistier... ~ [Manage

Admin O

Welcome to the ETH Oberassistierende community

Q Miriam
% Frau

w~ All caught up!

No courses assigned

:o No recommendations
From your network yet

¥, Featured

Wilkommen
Oberassistierende

Weice Mirhaol | Crircs

Once your license is active, you can

start your learning journey.

Curated for you

Onboarding and getti... (36) Exploration and growth (33) Transition (9)

ETH:zurich

IMPORTANT

If the drop-down menu above “ETH
Oberassistent” etc. and your life cycle phases
below “Onboarding”, “Exploration” etc. are not
displayed, please click on Refresh in the top-
right corner.

TRSEEIILTT WIS LUCIUTIE LCal L5

:Hﬁb fiir ETH Oberassistierende!

Du denkst tber die nachsten Schritte in deiner beruflichen oder wissenschaftlichen Entwicklung nach. Die Phase "Transition" ist gepragt von Verdnderungen und
Entscheidungen, fur welche du hier hilfreiche Werkzeuge und Inputs findest. In the “Transition” phase, characterized by change and decision-making, you begin to think...

Read Mare

14.11.2024
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